
 10/01/23 
 Rev. 2 

 POLICY FOR QUALITY, THE ENVIRONMENT AND OCCUPATIONAL 

 HEALTH AND SAFETY (SST) 

 SISEMED  forms  part  of  COSTAISA  GROUP,  a  corporation  with  more  than  50  years  of  experience  in 
 the health sector. This background provides us with exceptional market knowledge and expertise. 

 SISEMED's  aim  is  to  provide  specialised,  quality  service  for  the  electromedicine  sector.  Our  services 
 must  adapt  to  customer  needs  and  also  be  profitable  for  shareholders.  This  is  only  possible  with  a 
 team that enjoys its work and whose professionalism is acknowledged. 

 We  want  to  be  the  nation's  leading  provider  of  comprehensive  and  quality  electromedical  services  in 
 order  to  guarantee  the  management,  support  and  interoperability  of  our  customers'  electromedical 
 equipment,  while  protecting  the  environment  and  remaining  committed  to  occupational  health  and 
 safety in the work we do. 

 Our  operations  and  the  relationships  with  the  individuals  who  comprise  this  project  are  guided  by  the 
 following values: 

 Excellence  :  We  believe  that  excellence  is  a  work  habit  instead  of  a  goal  in  itself.  It  is  the  tool 
 we  use  to  maintain  the  efficiency  of  the  integrated  management  system  as  well  as  the 
 continuous improvement of our processes for the management and execution of OHS. 

 Customer  orientation  :  We  aim  to  help  and  serve  customers,  to  understand,  fulfil  and  meet 
 their needs, and to exceed their expectations. 

 Teamwork  :  Active  collaboration  between  team  members  allows  us  to  attain  excellent  results 
 and  to  create  an  optimal  work  environment  where  we  can  enjoy  a  job  well  done  while 
 learning from colleagues, our daily activities and our mistakes. 

 Commitment  to  the  environment  :  Preventing  the  contamination  that  results  from  our 
 operations,  focusing  on  waste  management,  and  optimising  the  natural  and  energy 
 resources that are consumed. 

 Commitment  to  occupational  health  and  safety  (SST)  and  sanitary  regulations  : 
 Achieve  for  our  professional  team  an  adequate  level  of  safety  and  health  at  work  with  the 
 commitment  to  reduce  the  risk  associated  with  our  activities  and  prevent  and  minimize 
 incidents  related  to  them,  including  the  consultation  of  workers,  their  participation  or  that  of 
 their representatives and, in turn, a total commitment to comply with health regulations. 

 For  this,  we  rely  on  strategies  for  the  prevention  of  occupational  risks  and  the  coordination  of 
 business activities between our clients and suppliers.. 

 Legal  compliance  :  Guaranteeing  compliance  with  applicable  regulations  for  the  services 
 provided  as  well  as  with  environmental  and  occupational  health  and  safety  legislation,  and 
 other  requirements  that  are  voluntarily  met  in  the  area  of  the  environment,  sanitary  and  OHS 
 hazards. 

 Transparency  and  honesty  :  Working  in  a  respectful,  honest  and  responsible  manner  is  a  key 
 principle  that  guides  our  operations.  It  is  more  than  just  an  individual  attitude;  it  is  also  a  basis 
 for interactions between employees and with stakeholders. 

 Josep A. Rguez. Leyva 
 Director General 
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 REVISIONES 

 DESCRIPCION  VERSION  AUTOR  FECHA 

 Implementation of the GIS Policy  0  Josep A. Rguez Leyva  17/12/2018 

 Update with new OSH regulations  1  Josep A. Rguez Leyva  26/03/2021 

 Mention to health commitment and 
 compliance 
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